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IV. A. Protection From Harm
1. Use of Force

Introduction
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b. OPSO shall ensure that sufficient information is collected on uses of force to assess whether staff
members complied with policy; whether corrective action is necessary including training or
discipline; the effectiveness of training and policies; and whether the conditions in OPP comply with
this Agreement. At a minimum, OPSO will ensure that officers using or observing a Level 1 use of
force shall complete a use of force report that will;

(1) include the names of all staff, prisoner(s), or other visual or oral witness(es);

(2) contain an accurate and specific account of the events leading to the use of force;

3 describe the level of resistance and the type and level of force used, consistent with OPP use
of force policy and procedure, as well as the precise actions taken by OPSO staff in response
to the incident;

4) describe the weapon or instrument(s) of restraint, if any, and the manner of such use;

(5) be accompanied by a prisoner disciplinary report, if it exists, pertaining to the events or
prisoner activity that prompted the use of force incident;

(6) describe the nature and extent of injuries sustained by anyone involved in the incident;

(7) contain the date and time when medical attention, if any, was requested and actually
provided;

(8) describe any attempts the staff took to de-escalate prior to the use of force;

9 include an individual written account of the use of force from every staff member who
witnessed the use of force;

(10) include photographs taken promptly, but no later than two hours after a use of force incident,
of all injuries sustained, or as evidence that no injuries were sustained, by prisoners and staff
involved in the use of force incident;

(11) document whether the use of force was digitally or otherwise recorded. If the use of force is
not digitally or otherwise recorded, the reporting officer and/or watch commander will
provide an explanation as to why it was not recorded; and

(12) include a statement about the incident from the prisoner(s) against whom force was used.

C. All officers using a Level 2 use of force shall complete a use of force report that will:

(1) include the names of staff, prisoner(s), or other visual or oral witness(es);

(2) contain an accurate and specific account of the events leading to the use of force;

3 describe the level of resistance and the type and level of force used, consistent with OPP use
of force policy and procedure, as well as the precise actions taken by OPSO staff in response
to the incident;

4) describe the weapon or instrument(s) of restraint, if any, and the manner of such use;

(5) be accompanied by a prisoner disciplinary report, if it exists, pertaining to the events or
prisoner activity that prompted the use of force incident;

(6) describe the nature and extent of injuries sustained by anyone involved in the incident;

(7) contain the date and time when medical attention, if any, was requested and actually
provided; and

(8) describe any attempts the staff took to de-escalate prior to the use of force;

d. OPSO shall require correctional officers to notify the watch commander as soon as practical of any

use of force incident or allegation of use of force. When notified, the watch commander will respond
to the scene of all Level 1 uses of force. When arriving on the scene, the watch commander shall:

(1)
(2)

(3)

(4)
()

ensure the safety of everyone involved in or proximate to the incident;

determine if any prisoner or correctional officer is injured and ensure that necessary
medical care is provided;

ensure that personnel and witnesses are identified, separated, and advised that
communications with other witnesses or correctional officers regarding the incident are
prohibited;

ensure that witness and subject statements are taken from both staff and prisoner(s) outside
of the presence of other prisoners and staff;

ensure that the supervisor’s use of force report is forwarded to IAD for investigation if, upon
the supervisor’s review, a violation of law or policy is suspected. The determination of what
type of investigation is needed will be based on the degree of the force used consistent with
the terms of this Agreement;
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conducted with sufficient frequency as evidenced by the contraband items

(particularly homemade shanks) used by prisoners to assault one another.

Many of the problems will not be lessened without an adequate number of

properly trained staff. While the recruiting, hiring, and training of staff takes time,

hiring qualified the staffing is an penultimate priority, not hiring just corrections

deputies, but the support positions necessary for jail operations. One of the

impediments to recruiting corrections staff in the view of the monitors is a non-

competitive wage for potential employees, and the uncertainty created by the

budget discussions for OPSO.

Recommendations:

7.

10.

11.

Continue to work with Monitors to develop comprehensive policies and
procedures and a reporting system that will enable OPSO to provide
guidance, to train, and to hold accountable supervisors and deputies. The
adequacy of the policies and procedures and implementation of them is
crucial to reducing the harm and risk of harm in the Orleans Parish Prison
system.

Make the recruiting, hiring, and training of custodial staff for the jail facilities
the highest priority.

Consider temporarily reassigning deputies from other duties to supplement
the current custodial staff.

If unable to hire sufficient custodial staff, explore alternatives for contract
officers.

Develop a risk management philosophy so that incidents are reviewed with a
goal of determining actions need to be taken by OPSO to avoid such incidents

in the future.

I"HE B () 4B, ). [ H

a. (1) - (4) OPSO shall ensure that correctional staffing and supervision is sufficient to adequately supervise
prisoners, fulfill the terms of this Agreement, and allow for the safe operation of the Facility, consistent with
constitutional standards. OPSO shall achieve adequate correctional officer staffing in the following manner:

(1)

February 13, 2014

Within 90 days of the Effective Date, develop a staffing plan that will identify all posts and
positions, the adequate number and qualification of staff to cover each post and position,
adequate shift relief, and coverage for vacations. The staffing plan will ensure that there is
adequate coverage inside each housing and specialized housing areas and to accompany
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b. Provide the Monitor a periodic report on health care at the Facility. These periodic reports shall be
provided to the Monitor within four months of the Effective Date] avery six months thereafter until
termination of this Agreement. Each report will include:

(2) number of prisoners transferred to the emergency room for medical treatment related to
medication errors;

(2) number of prisoners taken to the infirmary for reamegency treatment related to medication
errors;

3) number of prisoners prescribed psychotropic medications;

4) number of prisoners prescribed Okeep on personO medications; and

(5) occurrences of medication variances.
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Review the periodic health care delivery reptotsletermine whether the medication administration

protocols and requirements of this Agreement are followed. OPSO shall make recommendations regarding
the medication administration process, or other necessary changes in policy, based on this review. The
review and recommendations will be documented and provided to the Monitor.
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(60(1&)E3+8)8!@%A@!(1088)88B!0,,30;;>B!0::190(01*;:)*()9!(1.05)!0,>!,)*)880&>1*60,£)81
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1(+.-1%(*(416'-1(,A2317%-,+1,/02'3,)% !
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&' (*(5,1IA-@!A*. 7IQ'(*. ). 1+,>,2'018'/0-,7,()*>,102*8* )1 1 (+10-'8,+5- )1 1 (+!1!
-,0-%(41)3).,/1.71.1A*22!,(1;2,!BCDBL.10-">*+ 145*+1(8,<  1.'l.-1*(<I1(+1.17'2+!
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155 ,()161.7,1&'(), (1 T5+4/,(.% !

&(F(B,IA-@IA* TIQ (> - >* AlL(+18-* *I5,1¥(> ). *41.* () %! IC-">*+, 11 ++% * (12!
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4% &()FI+1-. [-011"2)*BI4+/I%45 1+ G+, 17/4+12-'869+13-)'86* '41+/2) 416-"
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+,'1869)0)+B!6*0!-'9)6G)9)+Bl/(1*5-4'4\I2'-(-76* '1[*1+ '1)*)+)6914.-"*)*316*01622-/2-) 6+
(/99/< P52:16../-0)*31+/12/9).B16*012,B4).)6*1/-0'-4% |

CA% =>?=14,/5901)*.-'64'12-/(44)/*6914+6(()*31+/12-/8)0'145(().)"*+16..'441+/13569)()'0!,'69+,!
2-/('44)1*6941(/-126+)"* +41<)+14"-)/5417'0).691%"04]1) *.-'64'14522/-+14+6(()*3!+/!2-/8)0'!
(J-1./*4+-5.4)8'16*017'6%)*3(59!.9)*).6912'-(-76*.17'645-'7"*+1+/1608)4'1 7'0).69!
76*63'7%+1/(16-'641(J-1)*+'-8"+)[X16*01+/1+-6.112'-(/-76* 1) * I+ '4'16-'6 41/8"-1+) 7" ]!
)*+*4)(B1+-6)*)*316+01452'-8)4)/*1/(1*5-4)*314+6((12'-(/-71+,)-105+)'4)*16  1+)7'9BI6*O!
2-1('44)/*69176%'-% |

QD% =>?=14,/5901869)06+1)+414.-"*)*3)*4+-57*+1(/-I7*+691 '69+,1*"0416*016445-'1+ 6+
+,'16. 45691 0141 7'+1(/-17%+691,'69+ 1+, -62'5+).1)*+'-8'%+)/*4% |

Q"% =>?=14,/5901Y72-/8"1+-6.1)*314B4+741(/-1(/99/< F521622/)*+T*+4:17'0) .6+)/*1/-0"-4:]
6*0196G/-6+/-Bl+'4+)*316*010'8'9/214B4+'T41(/-10/.57*+)*31699!.6-1)*1614)*39": 15%)+
7'0).691-'/-0:1<, +, )+ G'1262"-1/-'9" +-/*) % !

QH% R'8'9/21J56*+)+6+)8'16*01J569)+6+)8'106+616+*69B4)4!(/-.9)*).69106+6:1)*.950)*312'-(/-76*."
7'645-)*3:17 [-+69)+BI-'8)'<:13-)'86*.16*69B4)4:I'+.%!14'1+ '4'16*69B4'41+/10-)8'!
[¥4+-5.4)8'. 6+31)*17'0).691.6-12/9).)'416*012-6.+).'4% !

Q#% =>7=14,/59010'8'9/2:1)729'7*+:16*0176)*+6)*1614BA+'71+/I"*45-"1+ 6-+1+-"*0416*0!
)*.)0™*+41)*8/98)*3168/)06G9'145).)0'416*014' 99*05-)/541G',68)/-16-1)0"*+)()'016*0!
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(*(+,-./0112,3241156+!7-895056:!1320!7-863/56:181;51<+!6-1524-8=-8361!52>-87365-2!
81415;10!+.9+17.126!6-!6,1!525653/!81;51<!320!+,-./0!37120!4-881465;1!3465-2!=/32+!
6,18152!

O*("+,-.  /0!13++.811710543/14381!>345/5651+!16,36!381!4/132@!+3>1@!320!+14.81"
0*('+,-./0'=8-;50114/1321/5212+!>-81527361+!320!05+52>1465-2!->1736681++1+!916<112!
+18+!

O*('+,-./013++.8116,36!6,1!.65/5C365-2!7323D17126!+:+617!.+10!>-8!E2561!+18;54 1 +!
7116+12365-2//: B441=610!48561853!>-8!710543/!12141++56:"
(*('+,-./0138832D1!>-8!=8->1++5-23/1/32D.3D1!52618=816365-2!+18;541+!+-13+!6-1=8-;501!
4-2>5012653/56:1->1710543/152>-87365-2"
(O*(1+,-./017-256-8!6571/:13441++16-14381!>-8!1=365126+!<56,!34.61!,13/6,!4381! 2IR31AM*
>-81=365126+!<,-12110!4-2652.56:!->14381!320H-8!71054365-2+'
0*('+,-./0!81;51<!1320!81+=-20!6-'D851;3241+!<56,!3!+1E#856543/!36656.01!320!+,-./0!
6834J!1320!68120!,13/6,!+18;541+!D851;3241+!3+1=386!->156+!?.3/56:17323D17126!=8-D837"
O*(1+,-./013++.81 16,36!,13/6,!4381!+63>>14-2>-87+!6-1+6320380+!->1=8->1++5-23/116,54+!5
D12183/@!524/.052D!3++.852D!6,36!,13/6,!4381!32018-#16-[881!4/138/:101/5213610!320!
+1=383610'"
(0*('+,-./01,3;110-4.712610!1K=146365-2+!>-8!71054365-2!=8346541+@!<56,!3!/1 13270+
6835252D@!320!6835252D!814-80+'
()*(+,-./0101;1/-=1320!57=/17126!3!=-/54:1>-8181=-8652D!+1853/!171054365-2!81>.+3/+!6-!
6,1!=81+485952D!4/525453216-!13+4186352!6,1!813+E20>18!P221!320!6-!01;1/-=!3!
71054365-2!=/3216,36!<5//157=8-;1130,181241"

(0 *('+,-./0'6834J!6,1!6571!6-1>58+6!0-+1!->1=81+485910!71054365-2!320!57=/17126!3!
+:+61716-11/5752361!6571!/3D+'
(0*(1+,-./0101;1/-=1320!157=/17126!31714,325+7!6-12-65>:1?.3/5>510!,13/6,!4381!+63>>1->!
57=12052D!81/13+1+!+-13+16-1=8-,501!9850D1!+.==/51+5436802!320!=81+485=65-2+@!3+!
710543//:13==8-=85341"
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AA'

AB'

AF'

TH$ !

N1:5+1!6,110-.+1J11=52D!)8-410.81+!320!P2+=1465-2!)-/54:1""""16-1524/.01131>345/56:!
+=145>541 - +1J11=52D!=/32!320!+4,10./1!52!344-8032411<56,!6,5+=81:563025+ 52D!
8-.652114/13252D!81?.5817126+!>-816-5/16+@!+,-<18+@!320!,-.+52D!.256+!320!+4,10./1132(
0-4.712610!7 13252D>./152+=1465-21=8-4 134 4-/54:1+ - [01+=145>:1< 36!,3+16-191!
4/13210IR>/--8+@!<3//+@!+,-<18+@!6-5/16H+52) @!910+@!736GH G181 BIOIB4
>817.124:1>-814/13252D!320105+52>14652D@!<,-!,3+!<,54,181+=-2+595/5651+@!320!,-<!6, 1|
4/13252D!5+16-19114-7=/1810"
S1;1/-=1320!57=/17126!<856612!=-/5451+13201=8-410.81+!D-;18252D!6,1!=8-:5+5-2+1->16,5+!
=383D83=,11Q,1+1!1=-/5451+1320!=8-418.9'3:1524/.01@!9.6!381!2-6!/57561D!6-T

3' Q835252D!17=/-111+!6-1>5/116571/:1<-8]1-8018+1711652D!6,1!$&!320!&F!,-.8!
817.5817126!->16,5+1=8-;5+5-2'IP7=/17126!6,11UV345/56:1S.01W!<-8J!-8018!+:+617!
6,8-D,-610%" !

9' X352635252D!3!>345/56:1+=145>5416834053B112062D!<-8]!1-8018+19:16:=116-!
2018+6320!32:14,32D52D12110+!>-81+=145>54168301+'

4 L+639/5+,52D!131+:+61716-13++.8113213:35/39/11+.==/:1->14-77-2/:1211010!320!.+10!
=386+!+.4,13+1+,-<181,130+@!:3/;1+@!1/1468543/1=321/+@!/5D,6+@'=/.7952D!=886+@!1
=386+@!=3526@!164'6-17-8111>>545126/:1,320/1!8-.6521!73526123241!81=358+'

S1;1/-=1320157=/17126!3!<856612!=-/54:1320!=8-410.81!4-2635252D!6,1!81?2.5817126+!->!

6,5+!1=383D83=,@!<,54,!524/.01+@!9.6!5+12-61/575610!6-T
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7%8192"*+,-+.1,:$,1,:*1:<=>1/0/ ** /1(316-4*1$((31(3-$,*1$-3!1?) 1@ $4!$((31(3-$,*!
*$,-+.1$+41911)-+.12131*$9:IABCAI72-)4-+.1,:$,|@-)):12/*1-+'$, */%
9%>1'()*,-+.1$+1$-317$)$+9*13%(13,12131*$9:172-)4-+.11+9*12+)*//1,:*3*1$3*19:$+ */1 1!
[ FL<=>1¥52- (%4 113172-)4-+.13%+16%$,-1+/% I
4%8*6*)1(1$+4!-'()**+,18!@3-,,*+(1)-90!$+4!(319*423*1-+9)24-+.! :*1(316-/-1+/117!
;-11($3$.3$(:D1-+9)24-+.172,1+1,1)-"- *41 1E |
FG% H*$/23-+.1)-..,)*6*)/1@-,:1)-..,1" *3/1$+414192 %+ -+ .| :X1P-+4-+ [% |
3%  8*6*)1(1$+41-'()**+,!@3-,,*+1(1)-9-*/1$+41(319*423*/1$443*//-+.!,:¥13*52-3**+ [117]
-1($3%$.35(:D!@:-9:1'$01-+9)24*D!72,1+1,1)-"-, *41 1E |
$%B31:-7-,-1+1$.$-+/,1-+'$ ¥/IK**(-+.1)*?,16*3121141231'I'*$)/1-+19%))/DI$+413*52-3*]
—+'$, %1, 1IK**(1$))191"-//$30121141- *'/1/*$) *41-+1,:%-31(*3/1+$)!(31(*3,0!7$./L !
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/(3$0-+.1$+41$1(316-/-1+1?21H44- -1+$)!,3*$*+ /1$/!(*/,1$9,-6-,014-9,$,* %
"0 8*6*)1(I$+41-'()*"*+,!@3-,,*+!(1)-9-*/1$+41(319*423*/I$443*//-+.,:¥13*52-3**+ [117]
-11($3$.3$(:DI-+9)24-+.D172,1+1,1)-- *41 1B
$%8%/-.+$,-+.11+*1131, @11(1/,/1(*31/:-2,1,:$,!@-))13*/(1+/-7)*1?213I'$+$.-+.]  7)114713+*
($,:1.x+1$+417-1:3M$3412/1/(-))!19)*$+2 (%!
7%=1/,*(1701/,*(1(319*423*1,:$,!, 3$-+*41*' () LO**/I$+4N13!-+'$ */1@-)) 1 7*1*O(*9,*4!, 1!
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IU%  8*6*)1(!$+41-'()*"*+,!@3-,,*+!(1)-9-*/1$+41(319*423*/1$443*//-+.1,:-/1($3$.35(:!,:$,!
-+9)24*/D172,1-/1+1,1)-'- *41 1E
$% >1+9%+,3$,-1+/121319)*$+*3/1$+414-/-+2*9 $+ /1, 117*12/+41?21319)RB#?31"1$! 7-1:$M$34!
1(-))%
7% >1+429,-+.1AC;=13*52-3*41 3$-+-+. 11+, :*1/$2*I$+41%¥22*9 _6*12/*11 21$+0:$M$3412/!
9:%'-9$)/12/*41, 119)*$+1$+414-/-+7%9 1/232$9*/%
#%  8*6*)1(1$+4!-'()**+,1@3-, *+!(1)-9-*/1$+41(319%423*/1.16*3+-+.1,:*1(316-/-1+/1172! :-/!
($3$.38(:!,:$,1-+9)24*D!I72,1-/1+1,1)-"- *41 1E1
$% H$+$.4*+,112191+,$9,1@-,:DIT)114713+*D!I$+41$-3713+*1:$M$34/1$+41-+2*91-1+/%
7% &A4*+,-2-9%,-1+D!,3*$, "+, DI$+4191+,31)112IH*,:-OR)H-/,$+,!C,$(:0)191992/1$23*2/!
PXHWC=Z['$,!,:*IV$9-)-,0
9% Q3$-+-+.1121$))I1$22*9 41X () LO*/1 1 +1-'()**+,$,-1+11 21, :*1()$+%! |
NG  8*6*) 1(I$+41-'()**+,1@3-, *+!(1)-9-*/1$+41(319*423*/1$443*/[-+.1,:*13*52-3**+ 117
-11($3$.38(:1-+9)24-+.D172,1+1,1)-"- *41 1E |
$9%]/,$7)-/:-+.1$1(319%//1, 11$//23*13%($-3/N3*()$9**+,1-/191')* *4 @-,:-+1#14$0/!
2+)*/1$1) 1+ %31, -*1-/14+*9*//$3017*9$2/*1121$!/( *9-$)!($3,1134*3%
1% 8*6*)1(1$+41-'()**+,!@3-, *+!(1)-9-*/1$+41(319*423*/1$443%//-+.1,:-/1($3$.35(:!
-+9)24-+.DI72,1+1,1)-- *41 1H!
$%  B316-4-+.1*6-4*+9*11?1$++28)!,38-+-+.1713!3$)) K-, 9:*+! (*3/1++*)1-+9) 24-+.1-+'$ *!
@13K*3/1-+17$/-9Y/$+-,$,-1+1$+41-+1/(*9-2@DL3KI$S//-. +*+,/%)
7%  Q3$-+-+.13%0134/12/-+.1/:12)41-+9)24*! :*1 1(-9D!,:*14$,*11?1 191 23/*DI+$*1 12! :*!
,3$-+*3DI$+41%6-4*+9*1 1 2IK+1 @) *4.*1.$-+*41701($3,-9-($+,/%!P>12)41 7*1$! */ 11 31$!
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%&'()*+%,)-%!1%-+./1,0011(2,/%3)43+/.13543135(1(2'6,7((!,)1+/243(1&/1() % BL614/1!
"483+8(%!%,&/110,,11%40(379
[(%(6,"+1.14/118&%+1.18,&)%(!,&36+/(%!354314)(1;4%(1!,/10,,1!8,1(1)(<&+)(2(/3%!
4/11=>7=10,,11%()*+8(!',6+8(%1!0,)!1466!35(13, +8%/((1(110,)13)4-+/+/.1+/86&1+/.13,+8%!
A%IB1/1A4%5+/.BI8, ,C+/.13+2(%!4/113(2'()43&) (%B!0,,%3,)4.(1")483+8(%B!
(<&+'2(/3196'(8+0+814/114) (4186 (4/+/.14/11%4/+3+DA3+,/1)(<&+)(2(/3%B!24-+/3(/4/8(!
,01(<&+'2(/3B(<&+'2(/31%'(8+0+81&%(1+/%3)&83+,/%BIA4) (A4%5+/.B1(2'6,7((15(4635!
4111 ()%,/46157.+(/(1)(<&+)(2(/3%B!5,3!4/118,6110,,1!5,61+/.13+2(%!4/1!

3(2'() 438)(1)(<&+)(2(/3%B!8,))(83!"),8(1&)(%!0,)!354A+/.10,,1%! (389!

[(%(6,14/11+2'6(2(/31A)+33(/!',6+8+(%!4/11),8(1&)(%!411)(%%+/.135+%!'4)4.) 45!
+/86&1+/.1:&3!/,316+2+3(1!3,@

49

G%34;6+%5+.1)(<&+)(2(/3%!0,)186(4/+/.14/11%4/+3+D43+ /\4/114186(4/+/.1%85(1&6(!
411 '64/10,)!(485!4)(414/11%' (8+0+8!(<&+'2(/3B14/11+/86&1(1A5431+%!3,!:(186(4/(1B!
5,Al+31+96!13,1:(186(4/(11HO,66,A+/.135(1(<8+'2(/3124/80483&)()-%!+/%3) &83+,/%!0),2!
35(1,'()43+,/9%!24/&46IBIA5, 1+9%61)(%',/%-+:6(10,)!35(186(4/+/.BIH+014/1+/243(BIA5,!
%&'()*+%(%!5+80)1((1%!3,1:(1+1(/3+0+(1IB14/1135(10)(<&(/87!,0135(186/(4/+/.911K5(!
8,2'6(3+,/1,0135(186(4/+/.19%5,&611:(11,8&2(/3(1!,/1410,)2!; 7135(1+/+3+46%!,0135(!
'0%,/18,2'6(3+/.1+3911K5,%(!1,8&2(/3%1%65,&6.11:(1) (*+(A(11; 7!35(1L,, 112()*+8(%!
+)(83,)!0,)!8,2'6(3+,/14/1  124+/34+/(11+/135(1:+)(83,)-%!,00+B(9
M%!4!;(%31)483+8§!)(8,22(/1(1135431=>7= 1(%34;6+%4316(4%3!A((C67!+/%'(83+,/%!
7 1413)4+/(11+/%'(83,) A5, 1+061+/1('(/1(/3!,010,,119%()*+8(B!+0!" %%-+;6(B! A+35!A)+33(/!
1,882(/343+,/1,0135(1+/9%'(83+,/14/114/7V/,]  N8,2'6+4/8(1+1(/3+0+(191IM!8,))(83+*(!
483+ /1'),8(%%!%5,&611;(11(*(6,'(110,)14)(4%!,0/,/ 18,2'6+4/8(135431+/868&1(%!
)(3)4+/+/.1,01(2'6,7((%!,)1+/243(%B!)(<&+)(L1124+/3(/48(1) (‘4+)%! (389!

[(%(6,14/11+2'6(2(/31A)+33(/!", 6+8+(%!4/11"),8(1&) (%!411)(%%+.135+%!'4)4.)4' 5!
+/86&1+/.B1;&3!/,316+2+3(113,@

49
9
89
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9

01(/3+07+/.14661)(0)+.()43,)%B!0)((D()%B!5,3!4/18,6110,,1!5,6 1+/.1(<&+2(/3B!
A4)(A4%5+.1(<&+'2(/316,843(11+/14661048+643+(%9
285(1&6+/.135(13+2(%!354313(2'()43&)(%!4)(1)(8,)1(114%!)(<&+)(1!;7!P,&+%+4/4!
0,,119%40(37!)(.&643%D

M%&) +/.196&'()*+%,)1) (*+(A!,013(2'()43&) (%BI+/86&1+/.11(*(6,'+/.18,))(83+*(!
483+ ,/'64/%49
GOO(83+*(67!13)4+/+/.1(2'6,7((%!+/135(12,/+3,)+/.14/11)(8,)1+/.),8(% %9
{(*(6,'+1.13(2'()438&)(16,.96!0,)1466!(<&+'2(/31A5()(!", 3(/3+4667!54D4)1,8%!0,,1!
+0615(61MAS()(IC+385(/A4)(14/1183(/%+6%!4)(186(4/(114/11+/868&1(141)(8,)1!
)(3(/3+,/1%85(1&6(9!

[(%(6,14/11+2'6(2(/31A)+33(/!',6+8+(%!4/11"),8(1&)(%!411) (%%+/.135+%!'4)4.) 45!
+/86&1+/.B1;&3!/,316+2+3(113,@

49

M9%%8&)+.13543135(13)48C+/.12(854/+%62%!4)(1+/1'648 (131088 (1) (<&+) (1!
+/0,)243+,/9117&85!1,8&2(/343+,/12471+/86&1(15(4635!1('4)32(/31)(',)3%B" (%3!
8,/3),61)(',)3%BI") (*(/3+*(124+/3(/4/8(IA,)CL,)1()1%7%3(2!)(',)3%B!+/243(!
)+(*4/8(16,.9%B14/1124+/3(/4/8(16,.%9

[(%(6,14/11+2'6(2(/31A)+33(/!",6+8+(%14/11"),8(1&  )(%!411)(%%+/.135+%!'4)4.)4'5]
+/86&1+/.B1;&3!/,316+2+3(113,@

49

S9%+/.135(1143410),210T9!:9!$94HEN1,882(/3!3) (/1%!4/111(*(6,124/4.(2(/3!
)(%',1%(%!3,1411) (%%!"), * %6+ /%! ,0135(1U, /%(/31V&1.2(/39!
|
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%&  ()*+),!I-./10)*+1)1234+5617&"8193! +.54:/)I-1::+4/+.< =1>)5+2+514+191321-441)@:+>A).9193!)!
+.1>)59)/!+.19B)!@:-09)046!+.1>)59+3.C9)19+.<13212+0)!-./14+7?)11-2)96!) @:+>A).9'IDB)!
0)*+1+3.1!11B3:4/!+.54:/)E!;:91-0)!.39!4+A+9)/I93F
- DB)!>3191!-./C30!>31+9+3.1!,+9B!0)1>3.1+;+4+96!93!-11:0)!19B3!$193A>4)9)/'

;! G.!+.%).9306E!;6!;:+4/+.<E!3?!9B)1435-9+3.1-./196>)1!3?12+0))H9+.<:#1B)01
5" ()*+),19B)!13:+1+-.-1J+0)!K3/)193!/)9)0A+.)!,B)9B)0!?+0))HO+.<:+1B)01!+.!
53AA)05+-41;:+4/+.<11.))/193!;)I5B)5L)/1A3.9B46'!! |

%"  M+9B)0!0)*+1)!7&""130!50)-9)!-1.),!,0+99).!>34+56!-./!>035)/:0)!9B-9!+/).9+?+)119B)!
1>)5+?+510)@:+0)A).911?30!A3.9B46!+.1>)59+3.1'l

%8  ()*+),!-./10)*+1)1234+56!7&"N!O0+99).IM*-5:-9+3.124-.193!-//0)1119B+1!>-0-<0->B'l

%#  ()*+1))H+19+.<!,0+99).1>34+5+)1!-./1>035)/:0)1!93!-//0)11!9B+1!>-0-<0->B!H54;:9!
.3914+A+9)/19BF
- G11:0+.<19B-9!9B)!J+0)IMA)0<).56!K4-111A))9119B)!.))/113?!P2QPE!R),!P04)-.11J+0)!

S)>-09A).9E!-./19B)!Q9-9)!J+0)!K3/)!
;! G11:0+.<19B-9!9B)!>)013.!53./:59+.<19B)!?+0)!1-?)96!90-+.+.<!+1!@:-4+7?+)/193!53./:59
9B-9!90-+.+.K'

%N'  S)*)43>!-/l +A>4)A).9!-1,0+99).1>34+56!-./!>035)/:0)!9B-9!-//0)11)1!9B+1!>-0-<0->B"

%$'  S)*)43>1,0+99).!>34+56!-./1>035)/:0)1!-//0)11+.<!9B)!0)@:+0)A).91!3?!19B+0B*+1+3!'

%T" S)*)43>1,0+99).!>34+56!-./1>035)/:0)1!-//0)11+.<!9B)!0)@:+0)A).91!3?!19B+0B*+1+3!!

%7 I-.<-<)! G11+19-.8K3.9+.:)!193!,30L!,+9B!A 3.+9301!93!/)*)43>I53A>0)B).1+*)!>34+5+)1!
-./'>035)/:0)1!?30!-!l-.<:-<)!G11+19-.5)!1203<0-A" !

!

U3:9B7:4120+13.)01

!

%%' S)*)43>1-./1+A>4)A).9!,0+99).!>34+5+)1!-./1>035)/:0)1!193!53A>46!,+9B!9B+1!>-0-<0->B"!!
Q))!-41319B)!A)-1:0)1!3?!53A>4+-.5)

!

DB)IR),IV-+41J-5+4496

|

%W' DB)IK+96!-./19BP2QP1B3:4/1+AA)/+-9)46!.-A)!-I, 30L+.<I<03:>193!/)*)43>!-!
0)53AA)./-9+3.1;:-1)/13.14+/).9+?2+)/13>9+3.11  X119-9:1!@:3E!0).3*-9+3.!301.),!
53.190:59+3.1DB+11<03:>11B3:4/1;)I5B-0<)/1,+9B!/)*)43>+.<I-1>4- 1321-59+3 1:-1)/13.!
0)53AA)./-9+3.El+.54:/+.<1/-9)1E!9B31)!0)£3.1+;4)1230!-59+3.1E!-./12:./+.<!
3>9+3.1C53.9+.<).5+)1'l

W&'  DB)!0)>309!3?!9B)!,30L+.<1<03:>11B3:4/!;)!/:)!.3!4-9)0!9B-.IY-6!"E!8&"N'

W™  DB)IK+96!1B3:4/1-1LIIMYG!931)*-4:-9)IP22Z11B+1930+5-411+<.+2+5-.5)I-11-1>0)4:/)1931>-09+-
30153A>4)9)!/)A34+9+3.’

W8  DB)IK+9619B)IQB)0+??11B3:4/1+AA)/+-9)46!)*-4:-9)19B)!13>9+3.11230!1-?)!-./11)5:0+96!
B3:1+.<I-./190)-9A).9!3?19B)!-5:9)!- /1+.9)0A)/+-9)!A).9-4!B)-49B!5-1)43-/' 1 DB+1!
)*-4:-9+3.11B3:4/1+.54:/)1-11)11A).913?19B)1-49)0.-9+*)11>0) 1).9)/1;6!9B)!-*-+4-;+4+96137!
9B)!D)A>30-06!S)9).9+3.!K).9)0"

W#  G!0)>309!3.13>9+3.1!-./1>4-.11230!A3*+.<1230,-0/!1B3:4/1;)|53A>4)9)/1:)?30)!-.6!
0).3*-9+3.11-0)!53.90-59)/1?30!D)A>4)A-.1[' !

WN'  G!0)>309!0)<-0/+.<!3>9+3.1E!-49)0.-9+*)1E!53191E!-./10)4-9)/1+.230A-9+3.11B3:4/!")!
53A>4)9)/1.314-9)0!9B-.IG>0+4!"EI8&I'N'
|

K3A>4+-.5)- /\:-4+96!]A>03*)A).9 |

TH$ !
!



%&'  ()*('+,-./-01!.,12,3412/.51.5116,-/.,37!.,18191:,;!.5/7'<0=:/.>1/6;3,9161-.17>7.16' !

%%$' ?-70311.5=.1.51311=31!123/..1-!;,:/+/17!=-8!:3,+180317!.5=.170;;,3.1.5171!'@0-+./,-7A!
/-+:08/-B!;13/,8/+/.>!,@!'31;,3./-BAt-8!=++,0-.=C/:/.>l

%D' E7!7,,-1=7";,77/C:1AICO0.!-,1:=.13!.5=F=3+5IGAIGH"IA!.511])/.>!=-8I*513/@@!'-118!.,!317,:91!
5/718/7;0.1'"E!+,6;:/=-+1!+,,38/-=.,3!/7'+3/./+=:1.,!=-1 3B=-/K18!317;,-71!.,'2,34/-B!
.,2=38!+,6;:/=-+11=-8!=17/-B:1!;,/- !, @!+,-.=+.1@,3!.51!6,-/.,3/-B!.1=6" !

%L' ?-7031!.5=.151311=31123/..1-1;,:/+/171=-8!:3,+180317!.5=.170;;,3.1.51711@0-+./,-7A!
/-+:08/-B!;13/,8/+/.>!,@'31;,3./-BA!=-8!=++,0-.=C/:/.3'
I

M1;,3./-BIM1<0/3161-.7!=-8!IM/B5.7!, @'E++177

I

%%' ?-70311.5=.1.5131!=31123/..1-1;,:/+/17!=-8!;3,+1803175=.170;;,3.1.51711@0-+./,- 7A!
/-+:08/-B!;13/,8/+/.>!,@'31;,3./-BA!=-8!=++,0-.=C/:/.3'

"HH' ?-7031!.5=.151311=31123/..1-1;,:/+/17!=-8!:3,+180317!.5=.170;;,3.1.5171!@0-+./,-7A!
/-+:08/-B!;13/,8/+/.>!,@'31;,3./-BA!=-8!=++,0-.=C/:/.3'

TH$ !



